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Dealing with Blackberry Internet Service’s
Ludicrous Server Timeout Policy

The work-around
Step 1) Go to your respective Blackberry Internet Service login site and enter

your login. This is *not* your normal email login and applies only to this site.
Verizon: https://bis.na.blackberry.com/html?brand=vzw

AT&T: hitps://bis.na.blackberry.com/html?brand=mycingular
Sprint: http://bis.na.blackberry.com/html?brand=sprint

wWelcome to BlackBerry!

MNew Users

“ou need to create an account to begin sending and receiving
ermail on yvour BlackBerry device, Please turn on your device
and ensure that it is connected to the wireless network, Then
click "Create New Account" below to begin,

[ Create HNew Account ]

Existing Users

Ta lag in, please provide your user name and passward
below,

Ulser name: (6125551234 Require Assistance?

Passward: TIIIII L

Log In[

Forgot Password?
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Step 2) Click the crossed out check mark to reactivate your email account.

Email Accounts

Manage the accounts you are using with your BlackBerry device,

Yalid Email Account Edit Filters Delete
% fake@email.com ) hil ﬂ'

Add An Existing Email Account

Set up an existing work or personal email account for use with your BlackBerry device.
ex, Tahoo!®, Grmail™, Microsoft Qutlook®

Set Up Account

BlackBerry Device Email Address@-:'
Create a new email address for your BlackBerry device.

Create Address
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Step 3) If successful, you will get a pop up congratulating you on your now
functioning BIS email account and the cross out should disappear.

Email Accounts

Manage the accounts vou are using with your BlackBerry device,
Yalid Email Account Edit Filters Delete

v fake®@ermail.com h ¥ ﬁ

Add An Existing Email Account

Set up an existing work or personal email account for use with your BlackBerry device.
ex. Yahoo!®, Grmail™, Microsoft Outlook®

Set Up Account

BlackBerry Device Email nddress{?.:'
Create a new email address for your BlackBerry device.

Create Address

And you’re done. Click here to logout.
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